
INSTALLATION INFORMATION

WIRELESS GATEWAY

The Syncromesh Gateway (SG) functions as the 
central controller of a Syncromesh Wireless Network. 
It manages communication between all connected 
Syncromesh Nodes and external systems through a 
local IP network connection. 



12v DC Power Connection 
Recommend only using 
supplied PSU

RS232 Protocol
Connection 1 for integrations

RS232 Protocol
Connection 2 for integrations

RS422/485 
Connection 3 for integrations

SATA LED
Indicates storage activity

PGO LED 
Indicates Syncromesh 
network online

PG1 LED
Indicates internet connection

Power Button LED Colours 
Red = Standby 
Blue = On

Sim Card Slot 
NOT USED unless instructed by 
Aeristech for a specific use case

HDMI
NOT USED unless instructed by 
Aeristech for a specific use case

USB Type A 
NOT USED unless instructed by 
Aeristech for a specific use case

MAIN Ethernet
Connection to local network 
or Syncromesh LAN

Recovery Ethernet 
Static IP for direct connection

Antenna Connection  
SMA Male Connector
Syncromesh Wireless Antenna  
(2.4GHZ remote antenna 
can be used if required) 
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PRODUCT DETAILS

SAFETY INSTRUCTIONS
•	 It is illegal for persons other than an appropriately licensed 

electrical contractors or other persons authorised by legislation 
to work on the fixed wiring of any electrical installation.

•	 To comply with all safety standards, the product must be used 
only for the purpose described in this instruction and must be 
installed in accordance with the wiring rules and regulation in 
the location where it is installed.

•	 There are no user serviceable parts inside the product. Failure 
to follow these instructions may result in death or serious injury.

CAUTION EQUIPMENT DAMAGE HAZARD 
•	 Install the device according to instructions in this document.

•	 Pay attention to the specifications and wiring diagrams related 
to the installation.

•	 Do not use this product for any other purpose than specified 
in this instruction.

 

MOUNTING THE UNIT 
•	 The Gateway can be screwed directly using the mounting tabs

•	 The device does not conform to standard DIN sizing.

•	 Due to the wireless nature of the device it should not be 
installed inside metal enclosures where possible, if it is  
required to install the device in a metal enclosure,  
we recommend the use of a remote antenna.

•	 Ensure proper electrical segregation between electrical supply 
cables and low voltage control and data cabling including 
antenna cabling.

•	 Ensure the installation environment is clean and free from 
debris.

•	 Allow adequate space to ensure no undue stress is placed on 
connections.

•	 Product is suitable for indoor use only.

!!! DANGER !!! 
HAZARD OF ELECTRIC SHOCK, 
EXPLOSION, OR ARC FLASH

Failure to follow these instructions can result  
in minor injuries, or equipment damage.



GETTING TO KNOW YOUR GATEWAY

Please refer to the Syncromesh User Manual for in-depth information.
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PRODUCT DETAILS

Product Code AT-GW-1

Product Description Syncromesh Gateway (SG)

ELECTRICAL

Supply Voltage DC 12V 60W

Connector 4 Pin Mini Din Male

INTERFACES

Syncromesh Wireless 2.4 GHz ISM Band Antenna Compatible

SIM 1 x SIM Card Holder (Not Used Currently)

Serial

3 x DB9 
COM1:Full RS232 Signal 
COM2: Full RS232 Signal 
COM3: RS422/485 Auto Flow Control

HDMI Type A Female (Not Used Currently)

USB Type A Female (Special Use Only)

Ethernet 2 x GLAN

COMPATIBILITY

MQTT
The Standard for IoT Messaging.   
Contact Aeristech for Full MQTT Specification

DALI, DALI2, ModBus,  
Williot, C-Bus, BLE, BacNet

Contact Aeristech for Full Compatibility Matrix

PHYSICAL

W x H x D 162mm W x 150mm H x 26mm D

W x H x D (+ Antenna) 162mm W x 290mm H x 26mm D

Mounting Wall Mount - Not Standard DIN Sizing

Casing Metal

Aerial External SMA

ENVIRONMENT

Operating Temperature 0-60°C

Operating Humidity Range 95% RH non condensing

IP Rating IP20

COMPLIANCE

WARRANTY

For warranty information, terms and 
conditions related to this product 
please view the full document on our 
website www.aeristech.com/warranty

SUPPORT

For product support please contact 
our support line on 
T +61 2 8344 1315, or 
E support@aeristech.com

Due to continuous improvements 
and innovations, specifications may 
change without notice.
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TECHNICAL INFORMATION

T +61 2 8344 1315 E info@aeristech.com www.aeristech.com


